Gourmet Food & Wine Tours — Terms &
Conditions (2026 Edition)

Effective immediately

These Terms & Conditions govern all public tours, private tours, group tours, custom events, and
concierge services operated by Gourmet Food & Wine Tours L.L.C. (“GFWT,” “we,” “us,” or
“our”). By booking a ticket or tour, you (“Client,” “guest,” or “you”) agree to the following
policies without exception.

1. Booking & Payment Policies

1.1 Deposit Requirement (Private & Group Tours)

* A 50% non-refundable deposit is required at the time of booking to reserve your date.

*  Bookings are not guaranteed until the deposit has cleared.

1.2 Final Payment Deadlines

e Full payment is required no later than 30 days before the tour.

e Guest counts become final and locked at 30 days prior.

1.3 Early Payment Incentives (Paid in Full 60+ Days Before
Event)

Clients who pay in full 60+ days before the event receive:

(A) GFWT pays 100% of credit card fees on that full payment.

(F) The price is locked (Best-Price Guarantee) — no future menu/restaurant increases will be
added.

(G) Priority choice of start time (subject to availability).

(I) Guest count flexibility: client may adjust guest count +2 guests until the 30-day mark.

These incentives apply only when payment in full is received 60+ days prior.

1.4 Payments 30-60 Days Prior



*  No early-payment incentives apply.

*  Credit card fees are split 50/50 between GFWT and the Client.

1.5 Payments Inside 30 Days

. Client pays 100% of all credit card processing fees.
*  Guest counts cannot be reduced inside 30 days.

e Additional guests may be added only if restaurants can accommodate (fees may apply).

1.6 Failure to Pay

If full payment is not received by the 30-day deadline, GFWT may:
e cancel the booking with no refund, or
e release the date to another party.

No tour will operate without full payment.

2. Public Tours

2.1 Minimum Attendance

Public tours require a minimum of 4 guests to operate.
If minimums are not met, guests will be offered:
1. A move to another date
2. The option to make the tour private (for an additional charge)

3.  Afull refund

2.2 Late Arrival

e Tours begin promptly at the stated time.
*  For public tours, guests who arrive late must locate the group on their own.

e  Missed food, wine, or commentary cannot be replaced or refunded.



3. Private & Group Tour Policies

3.1 Coordination Fees

(One-time fee based on group size and may increase if additional guests are added later.)
e 12-20 guests: $300
e 20-30 guests: $500
e 30-40 guests: $700
e 40-50 guests: $900
e 50-75 guests: $1200
e 75-100 guests: $2500

Saturday group tours (Apr-Nov): +$75 per person over 8 guests
Evening tours (all year): +$50 per person

3.2 Late Arrival (Private Groups)

. 10-20 minutes late: guide may shorten the route.

e 20+ minutes late: tour is automatically canceled with no refund.

4. Food, Beverage, and Dietary Restrictions

4.1 Third-Party Establishments

All food and beverages are prepared and served by third-party restaurants, tasting rooms, and
venues.
GFWT does not produce or control the food or beverages served.

4.2 Allergies & Restrictions

*  Guests must notify GFWT of all allergies and dietary restrictions at the time of booking.

*  While we make every reasonable effort, accommodations are not guaranteed.



*  GFWT is not liable for illness, reactions, or issues arising from third-party food/
beverages.

5. Itinerary Changes

Restaurant availability may change due to circumstances outside our control. GFWT may adjust
routes, stops, or menus as needed.
No refunds will be issued for itinerary changes.

6. Guest Conduct & Safety

Guests must follow all guide instructions, behave respectfully, and remain capable of safely
walking the tour route. If you choose to smoke between stops, the group cannot wait on you, as
our esteemed restaurants are not able to hold our table if we run too late.

GFWT may remove any guest whose behavior affects safety or enjoyment of others.

No refunds will be issued for removal due to unacceptable behavior.

Guests are responsible for their own safety while walking and for all personal belongings.

7. Medical, Weather, and Emergency Policies

7.1 Weather

Tours operate rain or shine.
In rare severe weather situations, GFWT may cancel and offer rescheduling or refund.

7.2 Medical Treatment Consent

Guests authorize GFWT to obtain emergency medical assistance if needed.
This does not create a duty for GFWT to provide such services.

8. Cancellations & Rescheduling

8.1 Client-Initiated Changes

. Tickets are non-refundable.



e With approval from the owner, tours may be rescheduled up to 3 weeks prior to the tour
date.

Gift certificates are non-refundable.

8.2 GFWT-Initiated Cancellations

If GFWT cancels a tour due to circumstances outside of our control, including but not limited to
force majeure events, clients may choose a full refund or, if feasible, reschedule for a future
date. GFWT is not responsible for any additional costs incurred by the guest.

9. Liability Waiver

By participating, guests acknowledge the inherent risks of walking tours, food and alcohol
consumption, weather exposure, allergies, and public environments.

Guests agree to:
o assume all risks,
e release GFWT from liability,

*  indemnify GFWT against claims arising from their participation.

10. Photography Permission

Guests grant GFWT permission to use photos or videos taken during tours for marketing
purposes unless they opt out in writing prior to the tour.

Contact

Gourmet Food & Wine Tours L.L.C.
gourmetfoodandwinetours.com
info@gourmetfoodandwinetours.com
+1 (415) 250-2273



